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Quality Statement

Elektromotive is dedicated to the design, manufacture, deployment and operation of new
infrastructure technologies that enable the next generation of electric and plug-in hybrid
vehicles to operate. Our objective is to always provide high quality reliable and safe
products and an efficient customer focused service.

The key elements of the Elektromotive quality strategy are:

e A strong management commitment to quality

e Recruitment and retention of high calibre, experienced, well trained staff
e Appropriate documented processes, procedures and controls

e An ethos of continual improvement and challenge

e Meeting all necessary legal and regulatory requirements

Elektromotive products are manufactured to ISO 9001 Quality Management and 1SO
14000 Environmental standards and are supplied with a full declaration of conformity
required for CE compliance.

Installation of equipment, service and maintenance programs are managed by BS 7671
qualified electrical engineers.

All software and manufacturing processes are documented to internal quality procedures

Standard Operating Procedures for all functions of the business are documented and
communicated to staff as necessary and available for review on the company intranet.

The Quality Policy is regularly reviewed by the company directors under the guidance of
the Technical Director. At each annual quality management review, objectives and
improvements are established and a review of previous targets is undertaken.
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